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Topsaok po3riisay 36epHeHb (CKapr) CliokiBaviB (PiHAHCOBHX MOCTYT

TOB «®K «KPEJUT KACA»

TOB «®K “KPEIUT KACA”» 3a6esnedye po3rJisig 3BepHeHb (cKapr)
criosknBaviB dinancoBUX mocayr BignosixHo o Bumor 3akony Ykpaiuu «Ilpo
3BEpHEHHS rpoMaasin», 3akony Ykpainu «IIpo ¢inancosi nociayru Ta ginancosi
KomnaHii», 3akony Ykpainu «lIpo cnoxuB4ye KpeAuTYBaHHSA», HOPMATHBHO-
npasoBux akTiB HanioHanbHoro 6anky YKpaiHd Ta BHYTPIlIHIX JOKYMEHTIB
ToBapucrsa.

Posriisia 3BepHeHb CMIOKUBAYIB 3ilCHIOETHCA 3 JOTPUMAHHAM NPHHLIHIIB
00’ €KTHBHOCTI, HeynepeI:KeHoCTi, KoH(igenuiiinocti, 100pocoBicHOCTI Ta
3aXHCTy NpPaB CHOKUBAYIB (PIHAHCOBHUX MOCJIYT.

3BEpHEHHS CIIOXKUBAYIB (DiHAHCOBUX MMOCIYT - TPOMasH YKpaiHu (aji - CoXHBadiB)
PO3MIIAIOTECS Y TIOPSAKY, BH3HaueHoMy 3akoHoM VYkpaiHu "IIpo 3BepHEHHS

rpoMazisiH".

Mopsigok npuiiMaHHS 3BepHEHb CIIOKNBAYiB

Bignosigao no ct.3 3akonoMm Ykpainu «dIpo 3BepHEHHS rpoMajsH» 3BepPHEHHSIMH
CIOKMBAYIB € BUKJIAJEHI B ITUCHMOBIl abo ycHiil ¢hopMi nponosuwii (3ayBaXKeHHs),
3asBU (KJIOTIOTAHHS ) 1 CKapTH.

3BepHeHHs MOzKe O0yTH YCHHM YH MHCbMOBHM.

VYcHe 3BepHEHHS BHKJIAQJIAEThCS CIIOKHMBadeM Ha ocoOucToMy mnpuiiomi abo 3a
JIOTTIOMOT0I0  3aC00IB TeNe(OHHOTo 3B'S3Ky 4Yepe3 BH3HAUeHi KOHTAKTHI HOMEpH

tenedouiB Ha Beb-caiiti (ax) TOB «®K «KPEJWUT KACA» (Hagami Takox -
dinaHcoBa yCTaHOBA).

[TncpMOBe 3BepHEHHS HAACWIAETHCS MOINTOK abo IMepelaeTbes IPOMaJsHUHOM JI0
diHaHCOBOI YCTAaHOBH OCOOKMCTO Y Yepe3 YIIOBHOBaXXEHY HUM 0c00Y, TOBHOBA)KEHHS
siko1 0hopMITIeHI BiITIOBIIHO /IO YAHHOT'O 3aKOHO/1aBCTBA. [ INChbMOBE 3BEPHEHHS TAKOXK
Moxe OyTH HajiciaHe 3 BUKOPUCTAHHIM Mepexi [HTepHeT, 3aco0iB €NeKTPOHHOTO
3B’ 3Ky (CIeKTPOHHE 3BEPHEHHS ).

3BepHEHHS MOXe OyTH IOJaHO SIK OKpeMOoio 0co60r0 (iHAMUBiAyalbHe), TaK i rpymnoro
ocib (koJieKTHBHE).

3BepHeHHs (IPONO3UIlil (3ayBaKeHHs ), 3asBU (KIOMOTaHHS ), CKaprH), MOXYTh OyTH:

- I0JIaHI 0co0HCTO Oe3TocepeIHbO Y mpuMinieHHI DiHAHCOBOT YCTaHOBH 32 aAPECOIO:;
M. PiBHe, By I'. Tlony6otka , Oya. 35 (moneainok-’ ataung - 3 9.00 no 18.00);




- HajiciaHi momTomw Ha ampecy ®Pinancosoi ycranosu: 33028 M. Pisne, By
I'. Ilony6oTka , 6yn. 35;

- Hamicnani Ha eJiekTpoHHy aapecy dinancoBoi ycranoBu: info@zahid-kredit.com

- 3a JIOIOMOIO0 3aco6iB Tene(hOHHOro 3B’sA3Ky, a caMe Ha HOMep Tapsdoi JiHii /
nosigkoBoro neHTpy (096)-610-06-06; :

- TAK0X MOXJIMBO TIONATH YCHE 3BepHeHHA 10 PiHaHCOBOI yCTaHOBH Ha OCOOMCTOMY
npuiiomi y kepiBHIKa QiHAaHCOBOI yCTaHOBH.

O6pobka mepcoHaTbHIX JAHUX CIIOKUBAYiB, OTPUMAHUX I Yac po3MJIALy 3BEpPHEHD,
3MIACHIOETHCS  BIAMOBIMHO IO BHMOT 3aKOHOAABCTBA YKpaiHM IIPO 3aXMCT
MePCOHATBHUX TAHUX

Ilpu nogauHi 3BepHEHHS BiANOBiAHO /10 cT. S 3akony “IIpo 3BepHeHHs rpoMaisaH”
MalTh OyTH I0OTPUMAaHi TaKi BUMOIH:

a) BUMOTH JIO aJipecara: 3BepHeHHS aipecyloThcs PiHaHCOBIN yCTaHOBI, ii 1OCaZ0BUM
ocobaM, J0 TIOBHOBaXE€Hb SKHX HAJIEKUTH BUPIMIEHHS NOPYIIEHUX y 3BEPHEHHAX
IIATaHb;

6) BuMorHu 10 GOpMH: y 3BepHEHHI Mae OyTH 3a3HAUEHO TIPi3BHIIE, iM's, 10 6ATHKOBI,
Miclle TNPOXHWBAHHS TPOMAASHUHA, BUKIAJEHO CYTh IIOPYLIEHOrO IIUTaHHS,
3ayBa)XKCHHS, MTPOIIO3HUIIiT, 3asIBH CKapTH, IIPOXaHHs UM BUMOTHU. | [MChMOBe 3BEpHEHHS
IOBUHHO OYTH IIIOIHCAHO 3asSBHHUKOM (3asBHUKAMHU) 13 3a3HA4YeHHAM Jatu. B
eJIEKTPOHHOMY 3BepHEHHI TaK0k Mae OyTH 3a3HaU€HO €JIEKTPOHHY IOIITOBY aipecy,
Ha Ky 3adBHUKY Mo)ke OyTH HaIicllaHO BiAmoBigs, abo BimomocTi mpo iHIIi 3aco0u
3B’S3KYy 3 HHUM. 3aCTOCYBaHHS €JIEKTPOHHOTO LM(POBOTO MIiANUCY IpHU HAICHIAaHHI
€JIEKTPOHHOTO 3BEpHEHHS HE BUMAara€Thesl.

3BepHeHHs, ohopmiieHe 6e3 JOTPUMAHHS 3a3Ha4€HUX BUMOT, TIOBEPTAETHCS 3aIBHUKY
3 BiANOBIIHMMH pPO3’SCHEHHAMM He I3HINI SIK Yepe3 JHecATb OHIB BiA IHA HOTO
HaIXOJDKEHHS,

3) BUMOTH JI0 MOBH 3BEPHEHHS: CIIOXKUBAYl MAIOTh IIPaBO 3BepTaTucs N0 DiHaHCOBOL
YCTAaHOBH, 1i IOCAJOBHUX OCI0 YKpaiHCHKOIO MOBOIO UM iHIIOI0 MOBOIO, MPUAHATHOIO
IUTSL CTOPIH. L

3BepHEHHS BBAKAIOTHCS OTIPAIbOBAHIMH, SKIIO IOPYIIEH] B HUX IIUTAHHS PO3TISAHYTI
0 CyTi, BXHUTO HeOOXiJHHX 3aXOAiB, HaJaHO BiJIIOBiJb 3aABHUKY B MMCHMOBIH

(enekTpoHHi) GpopMi, a TAKOXK SKILO HOPYIICH] TATaHHS 3HATI 3 PO3ITITY 38 BHUKOM,
po II0 € HOro MHCEMOBE (€IeKTPOHHE) IIOBLIOMIICHHS.

TTopsiIOK i CTPOKH PO3IIISAIY 3BEpHEHb CIIOXKUBAYIB
Posrasg nponosumiii (3ayBakeHb) CIIOKHBaviB

3rigHo 10 cT. 14 3akony Vkpainu «IIpo 3BepHEHHS rpoMajsan» OiHaHCOBA yCTAHOBA
3000B's13aHA PO3IIITHYTH INPOTIO3HUIii (3ayBaKeHHA) Ta MOBLIOMHUTH CIIOXHMBada PO
pe3yNbTaTH PO3IIISIY.

Posrisia 3aaB (KJIONOTAHb)

3rigHo 10 cT. 15 3akony Yxpainu «IIpo 3BepHeHHS rpoMaisH» PiHaHCOBa yCTAHOBA,
J10 TIOBHOBaXXEHD KO HAIEKUTh PO3MIIAL 3asB (KIOMOTaHb), 3000B'13aHa 00'€KTUBHO



1 BYaCHO PO3IVIIAATH X, NEPEeBIPSATH BUKIAJEHI B HUX (DaKTH, HpUMMaTH plICHHS
BIJITOBIAHO 10 YUHHOI'O 3aKOHOJABCTBA 1 3a0e3MedyBaTH iX BUKOHAHHS, OBIIOMJIATH
CTIO’KUBAYiB IIPO HACTIIKHA PO3TISIAY 3asB (KIOMOTAaHb).

POSFJ’IH}.I CKapr CIOKHBAYIB

3rimao 1o cr. 16 3akony VYkpainu «I[Ipo 3BepHEHHS rpoMajsH» CKapra Ha Jii 4u
pimennst ®iHAHCOBOI YCTAHOBHU IMOJAETHhCSA Y MOPAAKY mimeriocti HarionansHoMy
6anKy YKpaiHu, 10 He m030aBJisie CIIOKUBayYa [IpaBa 3BePHYTHCS JI0 CYAY BiIIOBIIHO
710 YMHHOTO 3aKOHOJABCTBA, a B pa3i He3roau CIIOXMBada 3 MPUUHATHM 32 CKaproro
pilIeHHSIM - 6€310CepeHBO JI0 CYIy.

CnoxxvBad (piHAaHCOBUX MOCITYT MOXE 3BEPHYTHCS 13 CKaprom Ijs [M03acy10BOr0O
pO3IIsiAY 3TiIHO 3aKOHOAABCTBA J0;

HamionansHoro 6anky Ykpaiau sik Perynstopa punky dinancosux mociayr (HBY) ,
micuesnaxomkenns: 01601, m. Kuis, Byn. [nctutyTchKa, 9; Tenedon: 0(800)-505-240;
eJIeKTpOHHA TroinTa: nbu@bank.gov.ua, BeG-caliT: www.bank.gov.ua, IOCHIaHHS Ha
po3min  "3BepHeHHA  TpoMaiIsH" odimiiiHoro  [HTepHeT-IpenCcTaBHULTBA
Hamionaneraoro 6anky Ykpainu: https://bank.gov.ua/ua/consumer-protection/citizens-
appeals

[OTOBHOrO  yIpaBImiHHS JIepXKIPOACIOKUBCIYX6H B PiBHeHCHbKIH — o6uacti,
MicuesHaxokeHHs: 33025, PiBueHceka o0, M. PiBHe, Bysn. ManopiBHeHCEKa, 91,
tenedon: (0362) 63-36-30, enexrponHa nomra: vetmed@rivneprod.gov.ua

HepxaBHOI city>kOn YKpaiHU 3 IUTaHb O€3MEYHOCTI XapuyOBUX MPOAYKTIB Ta 3aXHUCTY
crioxuBayiB, MmicuesHaxomkenus: 01001, m. Kuis, Byn. B.I'pinyenka, 1, tenedhonu:
(044) 279-12- 70 — npwmitmaneus; (044) 278-84-60, 278-41-70 — kaHuenspis,
eleKTpoHHa roira: head@consumer.gov.ua

Tepmin posrisiay 3BepHEeHb CIIOXKHBAYIB

BignosigHo mo ct. 20 3akony VYkpainm «Ilpo 3BepHEHHS TpoMajisiH» 3BEpHEHHSI
PO3IIIATAIOTECS 1 BUPIIIYIOTBCA B TepMiH He Oimpmre 1 micsimg Big gHA iX
HAJXO/KEHHS, a Ti, IKi He MOTpeOyIOTh J0JIaTKOBOI'O BUBUYEHHS, - HEBIAKIIAIHO, alle
He mi3Hinte 15 fHiB BiJl AHSA IXHBOTO OTPUMAHHS.

SKImo B MicsSUHUI TepMiH BHUPIIIMTH MOPYIIEHI Y 3BEPHEHHI MHUTAHHS HEMOXIIUBO,
nupektop PiHAHCOBOI yCTaHOBU BCTAHOBIIOE HEOOXINHUI TEPMIH AT MOTO POy,
PO 1110 IOBIIOMIISIETHCS 0c001, KA Mmogaia 3BEPHCHHS.

IIpu npoMy 3aranbHUH TeleH BUpIIIEHHS TUTAHb, MOPYIIEHMX Y 3BEPHEHHI, HE MOXKE
nepeBullyBaTd 45 1HIB. 3BEpHEHHS CIIOKMBAYiB, SIKi MalOTh BCTAHOBJIEHI
3aKOHOJIaBCTBOM IUIBIH, PO3IIIAIAIOTECS Y MTEPIIOYSPrOBOMY HOPSIKY.

3anuTH HapOOHUX JemyTaTiB VYKpaiHu, SKi Hamiloumd B iHTepecax TpoMajisiH
PO3TTLINAIOTECS IMPOTSIroM 15 mHIB (AemyTtaTtchke 3BepHEHHs - mpoTsroM 10 fHiB).
SIkmio 3amuT (3BepHEHHS) 3 00’ €KTHBHUX NIPHYMH He MOXKe OyTH PO3TIISHYTO Y
BCTaHOBJICHUH CTPOK, KEPiBHHUK BiANIOBIIHOTO OpraHy Aep)KaBHOI BIaid YK OpraHy
MiCIIeBOrO CaMOBPSIyBaHHs, IIi[NPHEMCTBA, YCTAHOBH, OpraHizamii 3060B’s3aHmi
IIUCHMOBO TIOBIZIOMUTH IIPO II€ HAPOJHOIO JAEMyTaTa 3alpOIIOHYBATH iHIIHHA CTPOK,
SAKUI He NMOBUHEH NEePeBUIIYBaTH OAHOTO Micsilsd michs onepxaHHs 3amuty (30 qHiB




IicJs ofiepKaHHs 3BEpPHEHHS ), BIAMOBIAHO A0 cT. 15, 16 3akoHy Ykpainu «[Ipo cratyc
HapoJHOro nenyrara Ykpaigu» Big 17.11.1992 Ne 2790-X11.

SIKo y 3BepHEHHI He 3a3Ha4YeHO MpPI3BHUINA, iMeHI, 0 6aThKOBI, MiClId MPOKUBAHHS
abo CyTi MOpyImIeHOro NMUTaHHSA, TO BOHO IOBEPTAETHCS 3aSBHUKY 3 BiIIIOBIIHUMU
pO3’sICHEHHSMU B TEPMIiH He Mi3HiIme sk depe3 10 mHIB Bi THS HOTO HAIXOKEHHSL.

IIncemoBe 3BepHeHHS Oe3 3a3Ha4YeHHS MiCIld IIPOXKUBAHH:I, HE MiANMCaHEe aBTOPOM
(aBTOpaMH), a TAKOX Te, 3 AKOI'O HEMOJJIMBO BCTAHOBHUTH aBTOPCTBO, BU3HAETHCS
aHOHIMHUM 1 PO3TIISATY HE IiJJIATac.,

[IoBTOpHI 3BepHEHHS BiJl OJHOTO I TOTO XK CIIOXMBada 3 OJHOTO i TOro X IMUTAHHS,
SKIIO IIeplle 3BepHEHHS BUPIIIEHO 0 CYTi, pO3IJISAAIOTECS Y MOPAIKY, BU3HAUEHOMY
3akoHoM Ykpainu «lIpo 3BepHEHHS IpOMAaSH.

He posrnsnatoTbest ckapry, MojaHi 3 HOPYIIEHHSIM CTPOKIB, MepeadadeHux CTaTTero
17 3axony Ykpainu «IIpo 3BepHEHHS TPOMAJIAH, 4 TAKOXK 3BEPHEHHA 0C10, BU3HAHHX
CyJIOM HeJll€3TaTHUMH.

BinnoBinb Ha 3BepHEHHNM HAJAECTHCHA CHOCOOOM, 3a3HAYEHMM 3asIBHHKOM Y
3BepHEHHI, 200 iHIHM cMmoco60M BiIMOBIHO 10 BUMOT 3aKOHOJaBCTBA Y KpaiHH.

TOB «®K “KPEJIUT KACA”» 3a0e3neuye Ge3omaaTHHH po3riasj 3BepHeHb
CHoKMBa4iB (iHAHCOBHX MOCJAYr y MeKax KOMNeTeHUii Ta y MOpAAKY,
nepeadaueHoOMy 3aKOHOJABCTBOM Y KpaiHH.



